BCVIRTUALVISIT B3

Downloading the Provider App on a Personal Windows Desktop

Information for healthcare professionals

Downloading the BCVirtual Visit Provider Application on a personal Windows Desktop

1. Open abrowser window (Chrome or Firefox) and enter your Health Authority or Health Organisation
specific URL.

2. You will be directed to the webpage shown below. Click the Download App button. This will initiate the
downloading of the Desktop Application on to your device’s hard drive.

Welcome

Your telehealth session is best experienced using the App.

Download App [ Continue In Browser > ]

3. You will see the dowload at the bottom of your browser window.

- InTouchPatientinst....exe
31.8/43.0 MB. 2 secs left

4. Click on the file after it has finished downloading. Ifyou geta pop-up window, click Run tobegin installing
the app.

Open File - Security Warning x

& InTouchProviderin...msi Do you want to run this file?
—  47.3/58.8 ME. 6 sacs left

Mame: ..rs\hiren.patel\Downleads\InTouchProviderinstaller.msi

i.‘_t? Publisher; InTouch Technologies, Inc.
5%
Type: Windows Installer Package

InTouchProviderlnstal...

) =

From: C\Users\hiren patelDownload

[ Always ask before apening this file

-~ While files from the Internet can be useful, this file type can potentially
[ harm your computer. Only run software frem publishers you trust.
A What's the risk?

5. Once the appis installed, you will see the app icon on you desktop.

Technical Support: Contact the BC Service Desk (NTT) via the appropriate phone number, or email address, for your Health Auth ority

Updated: 16 May 2023



BCVIRTUALVISIT B

Downloading the Provider App on a Personal Windows Desktop

Information for healthcare professionals

Logging in to the BC Virtual Visit Teladoc Health Provider Application on a Windows desktop

1. Double click the BC Virtual Visit app icon on the desktop to open the application.

2. Allow the application to access your device’s camera and microphone, if requested.

3. Ifitisyour first time using the app, enter the practice URL for your appropriate health organization (see
top of document for details of “Production” environment URLs).
If it is not your first time using the app, URLsyou have accessed previously will show in a dropdown list.
Select your desired URL. Tap Go. For accessing the TRAIN environment, please contact your virtual health

team.

Welcome

Please enter your practice to continue.

bcvinualvisit-phsa.ca.visitnow.org> @

4. You will now see the login screen, please enter your credentials to sign in.

Technical Support: Contact the BC Service Desk (NTT) via the appropriate phone number, or email address, for your Health Auth ority
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